
BO GIAO DUC VA DAO T4O
TRrroNG DAr Hoc rAv NcuvtN

NoinhQn: 
_

- Nhu Ei6u 3;
- HiQu truong vi cac PHT (d6 beo ceo)t
- Cric don vi (dC biet ve thgc hiCn);
- Dlng Website cria Tru&ng;
- Luu: HCTH, QLCL.

CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc l6p - Tu do - Hanh phric

-;pg{fiNG o

DA\ t{{]C

s 6 .fu,,! 3,{ / aD-DHrN-eLCL Ddk Ldk, ngdyOl thdng 10 ndm 2019

QUYETDTNH
Vd viQc ban hanh Quy trinh kh6o s6t 6y y kitln phin h6i cria ngudi hgc, nguoi d4y,

q6u bi,xieu chric vd c6c b6n 1i6n quan

HIEU TRT,ONG TRIIONG DAI HQC TAY NGUYON

Cin cri quyi5t a6fr sO ZgglCp ngity lllllll977 cta HQi d6ng Chinh pht vA viQc
thdnh lfp Trudng Eai hgc Tdy Nguy6n;

C[n cri Di6u lQ Trudng D?i h9c ban hanh kdm theo quyrit ainn sO ZOIZOt+lqO-ffg
ngiry l0ll2l20l4 cria Thri tudng Chinh pht;

Cdn cri Th6ng fi s6 O4/2016/TT-BGDDT ngiry 141312016 cria BQ tru&ng BQ Gi6o
dgc vd Ddo t4o ban hinh Quy dinh vC ti6u chuAn drinh gi6 ch6t lugng chuong trinh ttio t4o
c6c trinh dQ cta gido dUc dai hqc;

Cin cri Th6ng tu sO tZtZOnrct-BGDDT ngity 19/5/2017 cria BQ Gi6o duc vi Ddo
tao v0 viQc Quy dinh Ki6m dlnh chdt luqng co sd gi6o dgc d4i hqc;

- i-
Cdn cri Cdng van s6 766/QLCL-KDCLGD ngiry 201412018 cta BQ Gido duc vd Dio

t4o-Cqc Quin ly ch6t lugng vC viQc hudng d5n tU drinh giii co sd gi6o duc ttai hqc;

Cdn cri Quy6t dinh s6 1303/QD-EHTN-QLCL ngny gnDOD cia Trudng Dai hqc
Tdy Nguy0n vd viQc Quy dinh Ho4t dQng dim b6o ch6t luqng cta Truong D4i hqc Tdy
Nguy€n;

X6t dd nghi cta Trudng phdng Quin lj ch6t luqng,

QUYETET.NH:

Di6u l. Ban hdnh "Quy trinh khdo stit hy jt ki6n phdn hii crta ngudi hgc, ngrdi
dgy, cdn bQ, viAn chtbc vd cric bAn fiAn quan" (c6 v5n ban kdm theo).

Di6u 2. C6n b0, vi€n chric c6 nhi€m vq thqc hiQn dAy dri c6c nOi dung trong Quy
trinh dri thUc hi€n ho4t dQng DBCLGD cta Trudng.

Di6u 3. Truong phdng Quin ly ch6t luqng, Thri truong ciic don vi li6n quan, crin bQ,

vien chr?c trong Truong chiu tr6ch nhi6m thi hdnh Quytlt dinh ndy./.
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TRT.IONG DAr HQC rAv NCUvpN
PHoNG ouAN t-,v cnAr I G

erry rniNn KHAo sAr r,Av f rcBN pHAN Hor
cuA NGrIor HQC, NGrIor DAY, CAN BQ,

A'

vr0N cHrIc vA cAc nrcN LrtN euAN
(Ban hdnh kdm theo Q,ryat alnn siiil\{gOtOrufW-QLCL nsoy oltnang t0 ndm 2019

cila Hi€u trudng Trudng Dqi hqc Tay Nguyen)
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euy rRiNH KHAo sAr lAv ''f xI[N puAN HoI cuA NGtIoI HQC,- 
NGIIoI DAY, cAN ng, vrPrycntJc vA cAc nnN lrtN QuaN

(Ban hdnh kim thLo Quyh aini ia fl 5 f Qoourtt-QLCL ngay of thdng t 0 ndm 2019

cia Hi6u trrdng Trrdng Dgi hoc Tdy Nguyln)

Chuong I. QUY DINH CHUNG

Ditiu 1. Ph4m vi vi tliii tugng 6p dgng
+ Ph4m vii Van b6n niy quy dr.nh ue quy t.int kh6o s5t l6y j ki€n phdn h6i cria ngudi

hgc, ngudi d4y, c6n b0 vi6n chuc vd c6c b6n 1i0n quan cria Phdng Quan lf ch6t luqng,

bao g6m:

1. Kh6o s6t l6y y ki6n phin htii cta ngudi hgc v€ hoat dQng giing d4y cria giang

viOn (bao g6m ngudi hqc hQ chinh quy, h0 vta ldm vira hgc vd hoc viOn Sau tl4i
hsc);

2. Kh6o sr4t l6y f ki6n phin htii cria ngudi hoc d6nh gi6 chAt luqng dio tao cia co
sd gi6o duc (CSGD) tru6c khi t6t nghiQp;

3. Kh6o s6t tinh hinh viQc ldm cta ngudi hoc (sinh vi6n hQ chinh quy) sau t6t
nghiQp;

4. Khio s6t l6y f ki6n phdn h6i cria ngudi hgc, ngudi d4y v6 mric dQ tl6p ung cua

Thu viQn Nhir trulng;
5. Kh6o s6t l6y y ki6n phan h6i cria ngudi hgc, ngudi d4y, c6n bQ, vi6n chirc v6

mric <lQ d6g ung cia phdng thi nghiQm-thqc hdnh cta Nhd trudng;
6. Khdo sat lAy y ti6n phan-h6i cria ngudi hgc, ngudi d4y, crln b0, vi6n chric v6

mric dQ d6p tmg cta hQ th6ng c6ng nghQ th6ng tin vd c6c dich vu cia Trudng;
7. Khio s6t do lulng sy hdi ldng cta nguni dan ddi vdi dlch vII gi6o dgc c6ng cta

Trudng Dai hqc Tdy Nguy6n;
8. Kh6o s6t l6y j kiOn crla ngudi hgc, nguoi d4y, c6n bQ v6 th6i dQ ldm viQc cta

mQt sti don vi @hdng chr?c ning) trong Trudng;
9. Kh6o s61 6y j ki6n cta c6c b6n li€n quan (Nhd tuyr5n dung, chuydn gia gi6o dqc,

hQi nghe nghiQp, cgu sinh vi€n, c6c co quan don vi c6 sri dqng san phAm cria
Trudng tldo tao) vC chudn ddu ra, chuong trinh cldo t?o vd ch6t luqng rlio tao.

+ Ddi tuqng 6p dgng: Toin b0 c6n bQ, vi6n chrlc, giang vi6n, ngudi hgc cta Nhd trudng,
g6m: sinh vi€n d4i hqc hQ chinh quy, sinh vi€n hO vua ldm vla hgc (WVH), vi hoc vi6n
(IIV) Sau d4i hgc, c6c dcrn vi c6 1i6n quan.

Didu 2. Mgc ti6u cta c6ng t6c 6y f ki6n phnn hdi cria ngucri hgc, nguli d4y, c6n bQ,

viOn chrlc vh c6c b6n li0n quan
+ Mgc ti6u chung

- Girip Nhd trudng c6 th6m th6ng tin phan h6i tu c6c b6n li6n quan nhu ngudi hoc,
ngudi d4y, crin bQ, vi6n chric, cgr sinh vi6n, nhi tuy6n dung ...d6 tri d6 c6 nhfrng di6u
chinh cdn thiCt nham kh6ng ngtmg cii ti6n, nAng cao chdt luqng c6c hoat dQng gi6o duc
vd ddo tao cta Nhd truong, ngdy cang d6p ring nhu cAu cria ngudi hqc vd xd hQi; .

. - Ehp ring y6u cdu cria c6ng tiic tg drturh gi6, drinh gi6 ngodi, ki€m <linh ch6t luqng
cdp chuong trinh ttdo tao vd ki€m dinh chdt Iuong cdp co s& giiio duc cta B6 Girio duc vd
Ddo tao ban hdnh;

- Xdy dpng vd ph6t trien "vin h6a chat luqng" trong Nhd trudng.
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+ Muc tiOu cu th6
1. Khdo stfi hy lt kidn phdn hii cfia ngwdi h7c vi hogt ilQng gidng dgy cfia gidng viAn

- Ndng cao tinh thdn trdch nhiQm cria giang vi6n trong viQc thgc hiQn mqc ti6u ddo

t4o cria Nhitrudng, x6y dgng dQi ngff giangvi€n c6 phAm ch6t d4o eluc, luong tdm ngh6

nghiQp vd trinh dQihuy€n -6r.uo, phong c6ch gi6ng day l6n ti6n, hiQn <I+i;

- Tdng culng tinh thdn trdch nhiQm cta nguoi hqc vdi quyOn lgi, nghia 4t hqc t{p,
rdn luyQn cta b6n th6n, tir d6 g6p phdn n6ng cao chdt luqng ddo tao cria co sd gi6o dgc

dai hqc;' 
- Tao thdm mQt k6nh th6ng tin d6: Gi[p giang vi6n c6 thti tU diiiu chinh hoat <IQng

gi6ng d4y ho4c b6 sung cho c6Jkh6a hec sau; Girip cri.n bQ qudn I c6p truong, khoa/b.Q

m6n c6 th6m co sd nhin xdt, d6nh gi6 giirlrg viOn, phdn c6ng gi6ng d4y, c6 k€ hoach b6i

duong, bii hi c6ng tdc, khen thuon;, r<1r tu4t...a6i 
"oi 

gia"g vi6n; G6p phan phdng ngua

nhtng ti6u cgc trong ho4t ttQng gi6ng d4y; ph6t hiQn vd nhdn rQng nhirng di6n hinh t6t
trong dQi ng! c6n bQ giang vi6n.

- G6p ph6n n6ng cao chdt lugng ddo t4o'

2. Khdo sdt ldy ! ki6n ph,rtn hiii crta ngndi hgc iilinh giri chdt ltqng ildo tgo cfia CSGD

trrdrc khi 6t nghiAp
- Tao di€i ki€n de ngudi hgc dugc bdy t6 f ki6n, quan di6m vd nh{n x6t cta minh

vd c6c ho4t dQng li6n quan d6n kh6a tldo t?o;
- La mQt trong c6c cdn cri di5 Nha truong til5n hnnh di6u chinh ho4t dQng cria c6c

don vi, d6i m6i vd cii ti6n phuong ph6p lim viQc, tt <t6 n6ng cao mtic dQ hii ldng oia
ngudi hgc d6i vdi c6c ho4t dQng cria Nhd trulng.

- Tao_th6r-n k6nh.th6ng tin girip lSnh d4o Nha truong d6nh gi6 mQt c6ch kh6ch quan

vd tuong ddi dAy dt vd c6c ho4t itQng li6n quan diln kh6a hoc;
- Titip thu j ki6n d6ng g6p c0a sinh vi€n, hi€:u 16 hon t6.m tu nguyQn vgng cria nguoi

hgc nhim ndng cao ch6t lugng tldo t?o.
- Girip crin bQ quan ly c6 th6m co s0 tl6nh giri thgc tr4ng ch6t lugng dio t4o cria 

"'lTruong. )':
-,1'

3. Khdo stit tinh hinh viQc ldm cfia sinh viin sau t6t nghiQp

- Ldm co sO de U6 sung, di6u chinh co c6u nginh ddo t4o, nQi dung, chuong trinh

ddo t4o pht hqp v6i thUc ti6& d6p ung nhu cAu sri dpng ngudn nhdn lgc cta xd hQi, n6ng

cao tj'lp sinh vi6n t6t nghiQp c6 viQc lim.'- 
iao cao, 

"ung "6p 
th6ng tin vA tioh hintt viQc ldm cria sinh viOn t6t nghiQp vn khd

nlng tham gia vdo thi trudng lao dQng.

- Ki5t qui kh6o srit t! lQ sinh vi6n c6 viQc lim sau khi t6t nghiQp li m6t trong c6c

diAu kiQn nhim ndng cao ch6t luqng ddLo tao.

- 86o ciio kh6o s6t sinh vien t6t nghiep ld mQt trong nhirng co sd ite tllng ky chi ti6u

tuy6n sinh, gane ky m0 ngdnh ddo t4o....d6ng thdi, dC phgc W cho c6ng t6c quan li,
thanh tra, ki€m tra theo quy dinh.

4. Khfio sttu ldy 1, kiiin phdn hiii crta ngwdi hpc, ngtdi dqy vi micc itQ tldp icng crta Thu
vipn Nhd trudng

- Eanh gi6-mric dQ hni ldng cria ngudi hqc, ngudi d4y vii mrlc dQ d6p ring cria co sd

v{t ch6t, trang thitit bi vn hQ th5ng th6ng tin hQc liQu Thu viQn cta Nhd tru}ng'
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- C6 c6 gi6i ph6p, kt5 hoqch diu tu, c6i tao, ndng c6p Thu vi6n cia Trudng girip

nAng cao ch6t lugng phuc qr ngudi hgc, ngudi day vd c6n b0 vi0n chric.

5. Khdo sdt liiy !, ki6n phfin hii cfia ngu'di hgc, ngndi dgy, cdn bQ, vian chrbc vi micc tIQ

itrip il,ng cua phbng th[ nghiQmahgc hdnh Nhd tru'dng
- G6p phir thgc hiQn Quy ch6 d6n cht ftong co sd gi6o dgc dai hqc.

- Tir5p thu ikitSn d6ng g6p cria sinh vi6n, hieu 16 hon tdrn ty rryYq vgng cria ngudi

hgc, ngudi d4y vd mric d0 d6p ung cta c6c phdng thi nghiQm, thyc hanh nh6m ndng cao

hiQu qu6 dqy, hgc vd thuc hdnh.
- Nhairuong c6 th6m cdn cri d6 dAu tu, sta chira n6ng cAp hQ thiing c6c phdng thi

nghiQm, thUc hanh.
- G6p phdn ndng cao chdt lugng rldo t4o.

6. Khdo stit ldy ! kidn ph,rtn hii crta ngvdi hpc, ngtdi dgy, cdn bQ, viAn ch*c vi mthc iIQ

itrip rirng cfia hQ thdng cilng nghQ thing lin vd ctic dlch vqt crta Trrdng
- Ti6p thu j kiiin d6ng g6p cria sinh vi0n, giang vi6n, can bQ.

- Girip crin bQ quan ly c6 th6m co sd tLinh gi6 thUc tr4ng hQ th6ng c6ng nghQ th6ng

tin vd c6c dich vg trong Trudng.
- Hi6u 16 hon tdm tu nguyQn vgng cta ngudi hgc, ngudi d4y, c6c bQ phqc vU g6p

ph6n n6ng cao ch6t luong ttdo tpo.

7. Khdo stit ilo fudng s4r hdi ling crta ngrdi aan dili voi dlch vr1 girio dyc cing cfia
Trrdng Dgi hqc TAy Nguy€n

- xai aint duqc mlic dQ hdi ldng dtii vdi c6ch thric vd di6u ki6n cung img dich qr.
- X6c dinh dugc mirc dQ hdi ldng tt6i vdi m6i trudng gi6o dgc, chdt lugng cta dlch

nr (sU ph6t tri6n vC thii lgc, tri luc, khi ndng thich img, tim viQc ldm...cria ngudi hqc).
- Cdng b6 mric d0 hdi ldng cta ngudi ddn d6i voi tung b{c hpc, cdp hqc.

--. t -- Ki6n nghi v6i c5c co quan quin li vit cic co sd gi6o dgc mQt sO biQn phrip cdi ti6n
ndng cao ch6t luqng dich vu, c6c diAu kiQn cung img ctng nhu c6ch thrlc cung img dich
vp giiio dpc c6ng.

8. Khdo stit ldy ! ki6n cfia ngtdi hgc, ngrdi dgy, cdn bQ vi thtii dQ tdmviQc cfia mQt sd

iton vi (phing chftc ndng) trong Trrdng
- PhUc vU c6ng t6c EBCLGD cta Trudng hing ndm.
- Phuc vu c6ng t6c t.u d6nh gi6 vi drinh gi6 ngodi c6p CSGD vi CTDT.
- Ei6u chinh th6i d0 ldm vi0c cta mQt s6 dor vi.
- N6ng cao hiQu qui, ch6t luqng ph\rc vg cta c6c tlon vi trong Trudng.

9. Khdo _srit hy ! ki6n cfia cdc b€n li€n qaan (Nhd tuydn dyng, chuyAry gia gido dqtc,

hQi nghi nghiQp, cEu sinh viln, cdc co quan tlon v! cri.sfc dqrng sdn phdm crta Trudng
Aao qol vi-chidn itdu ru, chrong trinh itdo tgo, vd chdt bo. ng itdo lqo cfia Trudng.

- Tao th0m k6nh th6ng tin d6 Nha truong ti{in hanh xdy d1rng, di6u chinh chu6n diu
ra, chuong trinh ddo tao vd ho4t dQng tldo t4o cho pht hqp v6i thgc t6.

- Edo t4o ngudn nhdn lyc tri thric c6 chdt luqng.
- D€ ngdy cdng tISp fng nhu cdu cria ngudi hgc vd nhu c6u cria xE hQi.
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Eidiu 3. Cic y6u cAu trong cdng t6c khio sit t6y f ki6n phnn hdi cfra nguoi hgc,

nguni d4y, c6n bQ, vi6n chrtc vir cfc b€n li6n quan
1. D6m bio truy6n th6ng t6n su trgng d4o vd nhting giri tri dao dric, vdn h6a tdt dqp

cria d6n tQc.

2. ViQc t6 chric kh6o s6t thu th{p y kiiin phnn h6i phAi dim bio tinh th6ng nh6t,

d6nh gi6 d6y dri c6c ti€u chi ph6n 6nh tlugc ch6t luqng ho4t tl6ng eldo t4o.

3. NQi dung, c6ng cq kh6o s6t d6nh giri phni phan rinh tinh thdng nhdt, tin cfly vd
kh6ch quan vil ho4t dQng dio t4o cta Nhd trudng.

4. Ngudi hgc, gi6ng vi6n, c6n bQ thgc hiQn viQc.kh6o s6t phin h6iqlai dAm_b6o

khdch quan, c6ng bing, trung thqrc trong viQc cung cdp th6ng tin phan hdi theo Phi6u
kh6o srit do NhA trudng cung c6p. Phi6u kh6o s6t do Nhd truong ban hinh tlugc coi ld c6
gi6 hi th6ng kC, phan tich..

5. Th6ng tin phan h6i phii dugc xri lf kh6ch quan, trung thgc vd dugc st dqng dring
muc dich.

6. D6i tugng tlugc d6nh gi6 phdi tdn trgng ktit qui phan h6i, c6 tinh thdn cAu tlri
trudc kilt qu6 xrl if th6ng tin phanhOi tir phia ngudi hgc, ciin b0, giang vien, nhi tuyian

dpng v6 hoqt dQng .ldo t?o.
7. ViQc t6 chr?c 16y th6ng tin phan h6i ph6i dim bio kh6ng gdy anh hu&ng t6i viQc

hgc t{p cria ngudi hec, hoat dQng gi6ng d4y cta gi6ng viOn vir c6ng tiic chuy6n m6n cta
c6n bQ.

8. Ktit qud phan h6i vt: cac ho4t dQng kh6o s6t ph6i ttuo. c bio m{t vir chi duo. c cung

c5p cho c5 nhAn vd don vi li€n quan theo chi d4o cta Hi$u trudng.

Ei6u 4. Tni liQu huring dfln vi cic vIn bin li6n quan
- Cdng vdn s0 7324/BGDET- NGCBQLGP ngey 08/10/2013 cta 86 truong BQ

Gi6o duc rd DAo tao vd viQc hudng d6n t6 chuc 6y f ki6n phan h6i tu nguoi hgc vA hoat

dQng giang day cria giang vi6n;
- Th6ng tu s6 Oq1zOL6/TT-BGDDT ngity 141312016 cria BQ tru&ng BQ Gi6o duc vi

Ddo t4o banlanh Quy dinh vii ti6u chuAn <t6nh gi6 ch6t luqng chuong trinh dio t4o c6c

tuinh d0 cria gi6o dlc dai hQc.

- Thdng tu s6 tztzOnT|-BGDET ngity l9l5l20l7 cta BQ Gi6o dgc vi Dio t4o vG

viQc Quy dinh Ki6m ttinh ch6t lugng co s0 gi6o dpc dai hqc;
- Cdng vdn s6 Z60IQLCL-KDCLG-D ngiry 201412018 cta B0 Gi6o dpc vd Ddo tao-

Cr,rc Quan lf chdt luo-ng v,5 viQc hudng dan tu danh gi6 co s0 gi6o duc dai hQc;

- C6ng vin.sd 768/QLCL-KDCLGD ngdy 201412018 cta BQ Gi6o.dsc vd Edo t4o-

Cgc Quin ty ctr6t tuq'ng vd viQc huOng d6n d,ffi gi6 theo bQ ti6u chuAn drinh gi6 ch6t

lugng co s& gi6o dqc dai hqc;
- K6 hopch vi Biio c6o c6ng t6c DBCLGD hang n[m cria Tru]ng.

Chuong 2. QUY DINII CU THE

Didu 5. Phin cdp trong c6ng tic khio sit 6y f kitin cic b6n li6n quan
C6ng t6c l6y y kirin cic b6n 1i6n quan cta Nha trudng ttugc phdn c6p nhu sau:

t. Trdch nhiQm crta Phdng Qudn l!'chdt luqng
- Phdng Qudn lli ch6't luo-ng ia eon vi lflp.kti ho4ch, ptr6i hqp v6i c6c don vi ti6n

i ,.
quan trong rruong to cnuc thyc hiQn c6ng tdcl6y ! ki6n kh6o s6t ngudi hqc, ngudi dpy,

ca, UO, uien chric vi c6c b6n li6n quan vA ho4t dQng DBCLGD trong Nhd trudng;
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- Tu v6n, hudng din, h5 tro c6c don vi trong Trudng trong vi6c t6 chric kh6o s6t l6y

1f ki6n c6c b€n li€n quan khi rlugc y6u cAu;

. -X6'y dgng biQnph6p cdi ti6n, ndng cao ch6t lugng trong c6ng t6c kh6o srit l6y y
ki6n phin hOi cria ngudi hoc, c6n bQ viOn chr?c vd c6c b6n li€n quan.

2. Trdch.nhiQm cfia cdc Khoa, Trung,lAm, Thtr viQn vd cttc Phdng chtc ndng khtic
Phdi hqp vdi Phdng Qrar] ly chdt lugng vd c6c don vl li6n quan trong Trudng thgc

hiQn cdng t6c kh6o silt l6y y kitln cria nguoi hoc, ngudi d4y, c6n b0, vi€n chrlc vd cdc b6n
li6n quan vC ho4t dQng DBCLGD trong Nha trudng.

Didu 6. Quy tlinh chungvd nQi dung khio s6t I6y f ki6n phnn h6i
NQi dung kh6o s6t l6y f ki6n phin h6i cta ngudi hgc, ngudi d4y, c6n bQ, vi6n chtc

vd c6c b6n li6n quan ld kh6ng cti dinh va c6 th,5 tfray a6i tuy ttrng thdi di6m khAo s6t.

NQi dung kh6o s6t 16y y ki6n s€ do don vi thuc hiQn d€ xu6t, thi6t ke, xdy dpg vi
phii iluqc HiQu tru&ng phO duyQt trudc khi ti6n hdnh l6y f kit5n.

Didu 7. C6ng cg khio s6t l6y f.ki6n phnn hiii
Cdng cp kh6o s6t dirng 116 l6y j ki€n phin h6i.uia ngudi hoc, nguoi d4y, crin bQ

vi6n chrlc vd c6c b6n li6n quan ld Phi6u kh6o s6t. Phi6u kh6o s6t dugc x6y d1mg cht yiiu
du6i d4ng cdu h6i lya chgn theo mric dQ hdi ldng ho{c mric dQ d6ng 1f cria ngudi tluoc
h6i.

Phi6u khno s6t do tton vi thgc hiQn thii5t t<6, cO th6 dugc di6u chinh, b6 sung sau m6i
hpc kj,, nim hgc vd duo. c Ban Khio s6t phO duyQt th6ng qua ku6c khi ttua vdo 15y f ki6n.

Di6u 8. Hinh thric khio s6t 6y f kii6n phnn hdi
Cin cri vio tinh hinh thgc t6 trong qu6 trinh tri6n khai ho4t dQng kh6o s6t l5y th6ng

tin phan h6i, Ban Khio s6t quyi5t dinh hinh thric l6y y ki6n, c6 thti sri dqng hinh thfc dieu
tra tr6n gi6y, ph6ng v6n tr.uc ti6p, ph6ng.v6n bAng diQn thopi, tli6u ha tryc tuy€n tr€n
Website NhA trudng ho{c qua ph6n m6m l6y f ki6n...

Di6u 9. Quy tlinh vd thoi tli6m tri6n khai kh6o s6t t6y f ki6n phin hdi
Thdi di6m tri6n khai c6ng tic l6y y ki6n ph6n hdi do Phdng Quan ly ch6t luong thuc

hiQn dC xu6t voi HiQu tru&ng phni.dim b6o ciic y6u cAu sau:
- C6ng t6c kh6o s6t ldy y ki6n phin h6i cta ngudi hoc vC ho4t dQng gi6ng dpy cria

giang vi6n duoc thuc hiCndinh k! mQt nim Z lan, m5i hqc kj,thr,rc hiQn I lin;
- Kh6o s6t l6v V ki0n ph6n hdi cia ngudi hqc dtuh gi6 chAt luqng ddo t4o cria

CSGD trudc khi t6t nghiQp (hQ chinh quy); Kh6o s6t tinh hinh vi6c ldm cta ngudi hgc
(sinh vi6n hQ chinh quy) sau t6t nghiQp; Kh6o srit l6y y ki6n ph6n hdi cta ngudi hoc,
ngudi d4y vO mric dQ d6p fng cta Thu vi6n Nha truong; Kh6o s6t l6y y ki6n phan h6i cta
ngudi hgc, ngudi d4y, c6n b6, vi6n chrlc vd mfc d0 drip tmg cta phdng thi nghiQm-thgc
hinh cria Nhd trudng; Khio s6t 6y y kii5n phin h6i cria ngudi hgc, ngudi d4y, cin bQ,
vi6n chric vO mr?c dQ d6p fng cta h6 th6ng c6ng nghQ thdng tin vd c6c dich vu cria
Trudng; Khdo s6t <lo luong sg hdi ldng cria ngudi dan dOi vdi dich vu gi6o duc c6ng cta
Trudng Dai hgc T6y Nguy€n; Kh6o s6t l6y y ki6n cria ngudi hgc, ngudi d4y, cr{n b6 vr5
th6i dd ldm viQc cria mQtsi5 don vi trong Trudng duoc thuc hi€n dinh kj, I ndm rn6t lAn.

- Kh6o s6t l6y f ki6n cta c6c b6n-li6n quu, llla tuy6n dung, chuydn gia giAo dr",
h6i ngh€ nghi6p, cFu sinh vi6n) vti chu6n ddu ra, chuong trinh ddo tao, va ch-6t tuqng aao
tao duoc thgc hiQn ttinh kj' 2 ndm mQt lin.
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Di6u 10. Quy trinh tri chrirc khio sit 6y f ki6n c6c b6n li6n quan
Butlc 1: Xdy dgng cht truong, thanh l{p Ban Kh6o s6t khi tdi thdi di6m t6 chr?c c6c

dqt khdo s6t.

. Bndc 2. Xdy d1ng fir th6o k6 hoach kh6o s6t lAy y kit5n khio s6t vd thit5t kO m6u
phi6u l6y y ki6n;

Bwdc 3. Trinh HiQu truong ph€ duyQt, ban hnnh Kti hoach vd mdu phitiu;
Budc 4. Hqp Ban Kh6o s6t th6ng qua bin du th6o Kti hoach vd mdu phiiiu khio s6t;

Btttfc 5. Tri6n khai kh6o srit l6y j ki6n th6ng qua ph6t phiiiu phan hdi @oac l6y
th6ng tin phAn hdi tr.uc tuy6n);

Bndc 6. Nhflp dt liQu, xti ly dt ligu, phdn tich, t6ng ho,p vd vi6t b6o c6o ktit qu6
kh6o s6t;

Bnhc 7. Ho.p Barl Kh6o srit e6 Ae xu6t gini ph6p cii ti6n ch6t luqng tr6n co sd ki5t

qud khio sAt da dugc t6ng h-o,p vi phdn tich. Trinh HiQu tru&ng hj vin ban tritin khai c6c
gi6i ph6p cii ti6n chdt lugng ctugc ph6 duyQt;

Bu69 8. Don vi thgc hiQn (phdng Quan ly chdl luqng) c6 nhiQm vq tri6n khai, girim
s6t, il6n d6c vd b6o crio k6t qud cric ho4t dQng cii titln ch6t lugng v6i Nhi trulng;

Budc !. Phdng Quan lj ch6t luqng thuc hi€n kh6o s6t, luu tr[ hO so, minh chimg
li6n quan d6n c6ng t6c kh6o s6t ldy j ki€n phan h6i theo quy dlnh cria Quy trinh niy.

Eidu 11. Kinh phi tri,6n khai cic ho4t {IQng" khio sit 6y f ki6n
Phdng Quin ly ch6t luqng thgc hiQn tri6n khai c6c ho4t ttQng kh6o sdtl6'y y ki6n chri

tlQng x6y dpg td trinh, lqp kti ho4ch, dg torin kinh phi vd trinh HiQu truong ph6 duyQt K6
hoach tru6c khi tri6n khai, d6ng thdi thqc hiQn thanh quy6t torin theo Quy dinh cta Nhi
truong.

Chuong 3. TO cHIJc THU. c HIEN

Didu 12. T6 chr?c thr;c hiQn khio s6t
- Phdng Qu6n lf ch6t luqng c6 nhiQm vu chri tri, xdy dpg kti hopch vd triiin khai

thgc hiQn ciic ho4t tlQng l6y f ki6n c6c. don vi trong Trudng. 86o c6o kdt qli thgc hiQn vd
t6 chr?c tri6n khai c6c ho4t ttQng c6i titin ch6t luqng sau ho4t dQng l6y f ki6n phnn h6i.

- C6c Khoa, Phdng, Trung tim khdc trong todn Trubng c6 nhiQm vu phdi hqp thlrc
hiQn theo chric n6ng, nhiQm vu cta d<rn vi vi theo sq ph6n c6ng chi d4o oia HiQu trudng;

- T6 chr?c trien nrai vir b6o c6o ktit qud tritin khai cilc gihi ph6p cii tii5n ch6t luqng
duqc ph3n cdng cho don vi vdi HiQu truong th6ng qua don vi trt tri tri6n khai kh6o sdt

liv.i ki6n.
- Phdng Kti hopch Tdi chinh c6 nhiQm vu huong dAn vd tu v6n c6c don vi trong vi€c

lflp dU to6n kinh phi vd thanh quytit torin tdi chinh.

Didu 14. C6ng t6c luu trti dir liQu
Cric tdi liQu li€n quan tl6n c6ng tiic kh6o s6t l6y f ki6n phan h6i v6 ho4t dQng

DBCLGD cria Nhd trulng bao gdm: K6 hoach, ciic bi6n bdn hgp cta Ban Kh6o s6t, c6c

v6n bin tri6n khai thgc hiQn, phii5u kh6o s6t, dt liQu th6ng k6, c6c b6o c6o, vdn ban tri6n
khai thgc hiQn c6i tit5n chSt luqng...dugc 1uu dudi dqng ban in tai ilon vi cht tri thgc hien
vd t4i Phdng Quan ly chdt luong trong thdi h4n 5 nim.
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Didu 15. Sfra AOi, Ua sung Quy trinh khio sit
Trong qu6 trinh thFc hiQn, niSu c6 vudng mdq cbc dcrn vi klp thdi phrit hiQn ya d9

xu6t vdi p"frOng Qudn tV cnai lugng holc b6o c6o HiQu tru&ng OC t<ip thdi sria eOi, U6

sung, hoan thiQn Quy trinh ndy.
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